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What is a vital record?

A death certificate is 
considered a Prima 

Facie Evidence of the 
Fact or a permanent 
legal record of fact of 

death

Without a death 
certificate, final care 
or disposition of the 

decedent cannot 
happen



Information on DC’s are 
used for:

Insurance

Pensions

Settling Estates

Future Marriages

Benefits

Settlement of personal claims

School Loan Reconciliation

Immigration

Indian Registry

Genealogy



Hurricane Ike - 2008

47 people died from injuries

23 people died from illness

4 people were undetermined

Medical Examiners 
reported 57 of the 

74 deaths.

~

The majority of 
deaths occurred in 
Harris County (28) 

and Galveston 
County (17).



What is my role in registering a death?

CODE OF CRIMINAL PROCEDURE ARTICLE 49.16 
The Justice of the Peace or other person who conducts the 
inquest shall sign the Death Certificate and all orders made 
because of the inquest.

CODE OF CRIMINAL PROCEDURE ARTICLE 49.08
A Justice of the Peace conducting an inquest may act on 
information the justice receives from any credible person or 
on facts within their knowledge. 

CODE OF CRIMINAL PROCEDURE ARTICLE 49.05
A Justice of the Peace shall conduct an inquest immediately or 
as soon as practicable after the justice received notification of 
the death.



Medical Certifiers
Duties include:

• Entering medical 
information, 
including the cause 
of death

• Medically certifies 
the record

• Completes medical 
amendments

Who:
• Physicians (can 

certify natural 
deaths in persons 
above 6 years of 
age

• Medical Examiners
• Justice of the 

Peace



Responsibilities of Medical 
Certifiers

 After the record is electronically signed, TER 
automatically sends an email to the Funeral 
Director listed that the 
record is done. 
 If a change needs 

to be made after 
it’s been submitted, 
then the record 
must first be 
“de-certified”.

 If the death must be certified by the ME or JP: 
 A message in TER will notify the physician, who 

should then decline the record &  re-designate 
the record to the appropriate JP or ME for 
certification. 



https://ter2.dshs.state.tx.us/edeath



The Medical Certifier must complete the medical certification
no later than five (5) days after being designated the Medical
Certifier or provide notification to the Funeral Director, or
other person accepting responsibility for the disposition of
the body, explaining the reason for the delay.

Texas Health and Safety Code §193.005(b)(g)

Death Certificates must be filed within ten (10) days from
the date of death. If a lengthy investigation is performed,
such as an autopsy, the death certificates should be filed
as “Pending Investigation” and amended at a later date.

Texas Health and Safety Code §193.003(a)



TER Statistics

YEAR TOTAL TOTAL 
ELECTRONIC

DROP TO 
PAPER

MANUAL 
RECORDS

% OF FULLY 
ELECTRONIC

% OF 
DTP

% 
MANUAL 
RECORDS

2013 181,896 173,204 8,303 389 95.22% 4.56% 0.21%

2014 186,610 181,505 4,872 233 97.26% 2.61% 0.12%

2015 192,378 188,897 3,308 173 98.19% 1.72% 0.09%

2016 194,859 193,985 813 61 99.55% .042% .03%

2017 66,942 66.887 54 1 99.92% .08% <.01%



Texas
• Texas has:

• 254 Counties
• 445 Local Registration 

Offices
• Includes:

• Justice of the Peace
• County & District Clerks
• Municipal Clerks
• City Clerks 992

Total number of JP’s in the system that are 
participating in the TER system. 



Drop-to-paper 
As of August 1, 2016, VSU is rejecting all paper 
death certificates not electronically certified.

 HSC 193.002 (4) – The person in charge of internment 
or removal of a body….shall…..File the record 
electronically as specified by the State Registrar

 Health and Safety Code § 193.005 (h) The person 
completing the medical certification shall submit the 
information and attest to its validity using an electronic
process approved by the state registrar.

 House Bill 1739, which is codified in Health and Safety 
Code (HSC), Title 3, Chapter 193, mandates electronic 
death registration for funeral directors and medical 
certifiers, was signed by the Governor on June 15, 
2007, and took effect on September 1, 
2007. Physicians and funeral directors must register 
with the Texas Electronic Death Registrar (TEDR) 
system to complete death certificates electronically by 
contacting the Texas Department of State Health 
Services, Vital Statistics Unit (VSU). 



Exceptions for a DTP
1.Family burial
2.Funeral Home outside of Texas
3.John or Jane Doe
4.The person in charge of interment or in 

charge of removal of a body from a 
registration district for disposition shall

(1) obtain & file the death 
certificate HSC 193.002 (a)



There are 2 paths to 
filing a Death Record:

Funeral Home

Medical Certifier 
(Physician or JP)

Funeral Home

Local Registrar

State

Medical 
Examiner

Funeral Home

Local Registrar

State

OR



Inquests

• A person conducting an inquest shall: 
• complete the medical certification not later than 5 

days after receiving the death or fetal death 
certificate and

• State on the medical certificate the disease that 
caused the death or, if the death was from external 
causes, the means of death and whether the death 
was probably accidental, suicidal, or homicidal, and 
any other information required by the state registrar 
to properly classify the death. 

Health and Safety Code 193.005 (E & F)



Is an inquest needed? 

 Prison or jail
 Unnatural
 Found, COD unknown
 Unlawful
 Suicide
 Unattended by MD
 Attended by MD but unable to 

certify
 Child <6 & required

 Within 24 hour of admission to 
hospital/institution/prison/jail

 Unnatural or no good witness
 Found; COD unknown
 Unlawful
 Suicide
 Unattended by MD
 Child <6 & required
 Attended by MD but unable to 

certify

Justice of the Peace Medical Examiner



Notification – CCP 49.07
 A physician or other person who 

has possession of a body and 
requires an inquest shall 
immediately notify the JP who 
serves in that precinct. 

 A peace officer who has been 
notified of a death that requires an 
inquest shall immediately notify the 
JP who serves in that precinct.

 If JP is not available to conduct an 
inquest, a person shall notify the 
nearest available JP serving the 
county.
 If no JP is available in that 

county, then a person shall 
notify the county judge and the 
county judge shall initiate the 
inquest. The county judge shall 
transfer all information obtained 
to the JP in that precinct. 



Death Certification
To: Soo Teal
-----------------------------------------------------------------------------------
This message is regarding the death record added to your queue.
The information of the death record is as follows.

Funeral Home: Death Becomes Them Funeral Home
Date of Death : 04-09-2017
Place of Death: Seton Hospital
Decedent’s First Name: John
Decedent’s Middle Name: Applesause
Decedent’s Last Name: Doe
Decedent’s EDR: 000000000999

If you received this email in error, please contact
The identified funeral home directly.

This is an automatically generated E-mail.
Please do not “respond to this email”. 

I’m so glad I 
learned how to file 
death certificates 

online. I thought it 
would be “ruff” but 

it’s easy. 



https://ter2.dshs.state.tx.us/edeath



TER For Medical Certifiers
Completing a Record: 

1. Under “FUNCTIONS” menu, select Medical Data Entry or 
click

2. Retrieve the record by clicking the “Search” icon
3. On the “Search Record Screen” enter the EDR 

from your email notification and click “FIND”

4. Select the record and click the “Select Record’s Icon.
5. Complete Medical tabs 1 to 3. Use the TAB key to advance fields

6. On the upper right corner, click the “Unresolved List” 
button to view incomplete fields. 

7. Save the Record



The selected record 
will be displayed

The Demographic Information 
that has been entered by the 

Funeral Home will pre-populate 
in the corresponding fields in 

Medical Tab 1



Start entering 
data on Medical 1 

tab 



The ‘Medrec’ field and the ‘MECase 
Number’ Field are optional.  

However you still have to tab 
through the fields to resolve them.

If you do not wish to enter a 
Medical Record number, tab, with 
your ‘Tab’ button. When the Soft-
Check Alert Appears, select ‘No’ if 
you do not wish to complete this 
item at a later time or ‘Yes’ if you 

do.



If there is no middle 
name, press ‘TAB’ to 
skip to the next field.

If your information is different from the Demographic your can add, edit, or delete the information that is different.



A box will appear that will 
indicate that your information is 
different from what the Funeral 
Home has put in the System.  

Review the time of death and make that it is accurate in accordance to your records. You may edit 
this if you need to. 24 hour clock (military time) is acceptable. 



Reminder for Certifiers

DO NOT PUT SPECIFIC TITLES (ie., hospital, specialist)
ONLY PUT THESE TITLES MD, DO, JP or ME

Complete all information (Address, City, State, 
and Zip Code)

John Jacob Jingleheimer 123 Popcorn Street  Austin TX 77777

Justice of the Peace



Medical Certifiers will have to indicate the date of death type.



Manner of Death
Suicide
• Homicide
• Pending 

Investigation
• Could not be 

determined
• Natural
• Accident



• Natural - due solely or nearly totally to disease and/or the 
aging process. 

• Accident - there is little or no evidence that the injury or 
poisoning occurred with intent to harm or cause death. In 
essence, the fatal outcome was unintentional. 

• Suicide - results from an injury or poisoning as a result of 
an intentional, self-inflicted act committed to do self-harm 
or cause the death of one’s self. 

• Homicide - occurs when death results from...an injury or 
poisoning or from...a volitional act committed by another 
person to cause fear, harm, or death. Intent to cause death 
is a common element but is not required for classification 
as homicide. 

• Could not be determined - used when the information 
pointing to one manner of death is no more compelling than 
one or more other competing manners of death when all 
available information is considered. 

• Pending investigation - used when determination of manner 
depends on further information. 





Complete each item by 
selecting the appropriate 
response from the pull-

down lists



TER Death will not allow a physician to certify a manner of death other than ‘Natural’.  A 
message will be displayed notifying the physician, who should then ‘DECLINE’ the 
record.  The funeral home can re-designate the record to the appropriate JP or ME for 
certification.



Responding ‘NO’ to the Injury 
question will “disable” the rest 
of the injury questions and not 

allow entry

NO



This is an example 
of a cross-check

The Manner of 
Death implies that 
an injury did occur



Changing the 
response to Yes will 
resolve the conflict Click ‘OK’ to 

continue



Complete each item by entering information requested 
or selecting responses from pull-downs





Cause of Death Statements

 Certification should represent your Best Medical 
Opinion. If it changes you will need to file an 
amendment.

 “probably” and “presumed” are allowed
 Avoid abbreviations

The CDC’s website provides links to aid in writing cause of 
death statements.

http://www.cdc.gov/nchs/nvss/writing_cod_statements.htm

• Cause-of-death data is important for surveillance, 
research, design of public health and medical 
interventions, and funding decisions for research and 
development.

• A properly completed cause-of-death provides an 
etiologic explanation of the order, type and association 
of events resulting in death. 

http://www.cdc.gov/nchs/nvss/writing_cod_statements.htm


If the cause of death has not yet been determined, 
check the “Cause of Death Pending” box

You must also type 
“PENDING” on Line A



If the cause of death is known, enter the information 
on lines A – D, as appropriate, TABBING from field to 

field until complete



With certain wording TEDR will give medical 
certifiers alerts to give additional assistance in 

writing good Cause of Death statements 



If there are no contributing conditions, TAB 
past this field and select ‘No’ in the Soft-

Check Alert.



Click the ‘SAVE’ icon 
before continuing



Your information is now 
stored in the system



Click the ‘MEDICAL CERTIFICATION’ icon to electronically 
“sign” the record



Click ‘Yes’ to 
continue



Checking the Unresolved List

If a field was not completed, you will see this 
message

Using this feature can help quickly identify 
missing info.



Quick tip – Using the Unresolved List feature can help 
quickly identify missing information.



Any unresolved fields will 
be indicated

Close Unresolved 
List screen by 

clicking the red X



Incomplete or Unresolved fields will be displayed in 
bright yellow



Enter the appropriate response

And click the ‘SAVE’ icon 
to store the information



Click the ‘MEDICAL CERTIFICATION’ icon to electronically 
“sign” the record



Click ‘Yes’ to 
continue



Click ‘Yes’ to 
continue



The basic information is 
displayed

The type of certifier is checked and the 
appropriate certification statement is displayed



Click ‘Preview’ to view the entire medical certification 
portion of the death certificate







Or, click ‘Certify’ to electronically sign the death certificate



The first time you 
Medically Certify a record 
you will need to verify the 
PIN number given to you 
by VSU and assign a new 

one.







Click ‘Certify’ again to 
electronically sign the 
death certificate



Enter your PIN
Click ‘OK’



Success!  You are now finished with this record



The information “locks down” and cannot be 
changed



The JP/Medical 
Certifier does it.

What happens if the funeral home doesn’t start the record? 









What’s the difference
De-certifying vs Amendments



Click the ‘De-Certify’ 
icon

De-certifying





The record is now 
De-certified

Click ‘OK’



The record is now “open” and information can be 
corrected as needed



After all changes are made, the record must be electronically 
certified again



Amendments



Medical

Is it a Medical or Demographic 
Amendment?



Is it a Medical or 
Demographic 
Amendment?

Demographic



Filing A Medical 
Amendment

These instructions are available on the TER portal page: 
https://ter2.dshs.state.tx.us/edeath/



Amendments



• The certifier is responsible 
for verifying the date of 
death in Item 3 and 
completing the medical 
certification portion (Items 
29 – 38). 

• If the death is other than 
natural, the Medical 
Examiner and Justice of 
the Peace must also 
complete items 39 - 41. 

• If a lengthy investigation 
is performed, such as an 
autopsy, the death 
certificate should be filed 
"Pending Investigation.” 

Fields on a Medical 
Amendment



Nosology
The process that classifies causes of death for 
statistical purposes. 

A
B
C
D

33. PART 1. Enter The Chain of Events
LINE A: 

immediate cause
LINE B:

chain of events

We see these error codes.



Query Letters

• Rare Causes– Specify what. 
Ie) West Nile, Jacobsen's

• Ill-defined – Ie) cardiac arrest. 
BE MORE SPECIFIC

• Edits From CHS – illogical deaths 
DOUBLE CHECK YOUR WORK

• Ill-eligible – not legible. Easy 
Solution

JUST USE TER

Help Prevent 
Error Codes In 

Our System





SAMPLE “CANCER” QUERY LETTER





SAMPLE “RARE DISEASES” QUERY LETTER





TxEVER
Project Vision: 

“Strengthening the Security and Protection
of the Statewide System of Vital Events”

Mission Statement: 
Implement a new system to replace the current Vital Registration System known as Texas 
Electronic Registrar (TER). 
The new system will: 

1. Resolve current maintainability and security issues,
2. Adhere to State and Federal vital record requirements,
3. Enable integration to Electronic Health Records (EHR’s),
4. Improve efficiency of vital statistics data collection, management, and reporting.



Background
of Genesis Systems, Inc







Death Registration





TxEVER System – Shared Core Module Feature



TM

(Instantaneous Edits / Cross Checks / Robust 
GUI Look & Feel)

Immediate Notification of Data Inconsistencies

Copyright, 2016 © Genesis Systems, Inc.

TxEVER System – Shared Core Module Feature



TxEVER Test Site - Regional Interest / User Type 
Summary

Birthing Centers 32 1 11 2 8 5 2 2 1
District & County  Clerks 43 4 11 4 4 7 6 5 2

Funeral Directors & Staff 24 1 6 2 6 1 5 2 1
Hospitals & Hospices 32 1 11 2 8 5 2 2 1
Justices of the Peace 3 0 1 1 0 0 0 0 1

Local Registrars 21 1 8 3 2 0 3 1 3
Medical Examiners  4 0 1 0 1 1 1 0 0

Midwives & Certified Nurse Midwives 0 0 0 0 0 0 0 0 0
159

Totals

REGION 
8

REGION 
9/10

REGION 
11

Stakeholder User Types REGION 
1

REGION 
2/3

REGION 
4/5N

REGION 
6/5S

REGION 
7

Email your suggestions: TXEVER@dshs.texas.gov

http://dshs.texas.gov/vs/field/The-TxEVER-Project/

Thank you to all users who have contacted us 
with interest to support testing!



Regionals
Regionals will be:

 August 7 - Lubbock
 August 9 – Fort Worth
 August 11 – Houston 

(The Woodlands)

If you have questions, please contact 
the Regional Conference 
coordinators:

• Raven Wrencher –
raven.wrencher@dshs.texas.gov

• Stephen McCandless –
Stephen.mccandless@dshs.texas.gov



Updates

• Dr. Tara Das comes to Texas from New York City,
where she worked at Columbia University, overseeing
government document collections.

• Before that, she was the Director of the Office of the
Registrar at NYC Bureau of Vital Statistics, and
oversaw many aspects of vital records and statistics
operations.

• She has a joint PhD in political science and
anthropology from University of Pennsylvania, an
MPH in quantitative methods from Harvard University,
an MLIS from Pratt Institute, and a BS from Cornell
University.



Thank you
Soo Teal

Soo.teal@dshs.texas.gov
512-776-2534
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